
The site is for individuals or companies to manage their booking systems , take on-line reservations or payments for their services .


There will be two types of members : Working with appointment , Working with booking system . The appointment type is companies like dentists , beauty centres etc. And the booking type is : Bus companies , hotels etc. The difference between them is one works with service time . For example for a beauty centre the facial mask wont take more than 30 minutes . But for a hotel when the room is rented it will be unavailable for at least one day . And lastly for bus companies when a seat is get by some one you wont be able to sell that seat again until the trip is over. Through this simple logic: 

 
Every member is going to have an unique page named “theirname.oncead.com” in   which they can set their custom page , insert their logos and insert some documentation about their business (Ex : some pictures of their location , biography of their workers or a text which describes why you should choose them ... ). In that page they will be able to get booking requests , get an on-line payment for a booking which will exist in the future . 

 
And there will be an admin section in which the members can see the upcoming schedule of their company . And approve / deny the appointment requests from the customers. The  details about the admin section is going to be listed in the detailed feature request section.


The Super admin (Owner of the site ) will have all the control on the site . Like the commissions , membership fees , adding language packs and answering customers or members questions . And going to be able to set new admin accounts which only answers questions and solves the customers problem . The admin's created by the super admin wont be able to modify the strategic situation of the site they are just going to be able to solve conflicts ...

Detailed Feature list ----> 

Common features : 

· The site will be multilingual .  All the messages in the site will be fetched from a language file .Which is easy to translate and can be selected by every user .

· All the verification and updating will be done via Ajax. No page refreshes in the site . 

· There will be a very simple and useful template in the site which does not include any flash animations and fancy stuff like that. (Like : Moneybookers.com)

· There will be 4 types of users : Super admin , Public relations admin , 3 types of Members (Transportation companies , accommodation companies , Service companies) , Customers (They are going to apply for appointments etc.) 

· Members will select their user type while making the account set up after they pay for the system and user type cannot be changed

· The charges taken from the site will be unique to each member . Ex : I entered the system on 3th April and membership fee was 2 $ at that moment.

· The sites domain name should be easily changed . And the multiple domains should be able to use the same hosting plan . Because of search engine optimization problems and moving the site easily . 

Super admin's privileges : 

· Super admin determines all the prices ,fees and strategies in the site . Can change the membership fee , can change the commissions from accepted payments . Can determine the price of services 1.  for all the users 2. for determined users .

· Can create / edit / delete Customer , member and Public relations user accounts .

· Can see the whole sites income and can add outcomes to the system to view daily weekly , monthly and yearly profits .

· Can view / cancel all the processes in the site . Appointments , created rooms , Inappropriate attempts.

· Can set the maximum descriptive pages can be created by the members. And additional price for every other page.

· Can set the maximum number of vehicles , Rooms and services can be added by the members and price for additional services .

· Can change the fees in that moment and for all users . Ex : From now on Membership fee is 4 $ for new members . OR Change the membership fee to  4$ for all the members in the system . 

· Can set the maximum time interval where users can accept appointments set the trips . Ex : The users can accept appointments for maximum 2 months . Or user X can accept appointments for maximum 4 months 

Public relations managers : 

· Will answer the questions coming from users .

· Can receive mails directly and view which mails are answered . 

· Can send requests to the super admin . Like cancel process number 123123 because .

· Can view all the uploaded pictures in the system and delete the inappropriate ones . 

Members : 


For all the members : 

· All companies will be able to add logo to their personalised page

· All companies will have the option to accept on-line payment or not . 

· All companies are going to be able to add some descriptive pages to the system where they can tell why you should choose them. 

· They are going to be able to add terms and conditions . 

· Upload photos To their descriptive place . 

· Can accept / delete / reply to appointment / Booking requests . 

· Will have a page of their own and addressed like . theirname.oncead.com . There they will have their features in the site . 

· View / add their income and add outcomes to see their daily / Weekly / Monthly / yearly profits . 

· Going to be able to add reservation requests coming to them from outside the system . Ex : Telephone / Fax . 

· Set announcements to their personalised page. Ex :  We are closed 


For Transportation Companies : 

· Transportation companies will be able to add vehicles / Trips  to their system. Bus will begin the trip on 27th / July / 2007 at 23 : 00 PM from Halmstad and arrive in Stockholm in 28th of July 2007 at 07 : 00 Am 

· They are going to be able to add new seats to every vehicle 

· They are going to be able to add picture for each vehicle . Showing seats and places .

· Are going to be able to set the trips in a determined time interval by the super admin . 


For Accommodation Companies (Hotels) : 

· They are going to add new rooms .

· Add description to each room . The descriptions will appear when the mouse is over the rooms icon . 

· Add a 40 x 40 image file for each room . 

· View the situation of all the rooms . 

· Going to be able to add more service locations . (Maximum number will be determined by the super admin .)

· Will be able to select days which they are completely closed in two ways . 1.  Hotel is closed on Every Saturday . 2. Hotel is closed on 17th of June  . 


For Service providers (Like a dentist , Spa saloon ) : 

· Will determine all the services available in their location .

· Will specify a time for every service in the system . (Ex : For a beauty saloon facial mask will take about 30 minutes and Pedicure will take about 15 minutes . And while setting up the appointments they will set time chart for every personnel )

· Will be able to add more Personnels and will have separate time charts for every personnel . (Maximum number of personnels will be determined by the Super Admin and The newly added services charge will be determined by the Super Admin too . )

· Will be able to determine service hours 1. In general way (From 8 : 00 AM to 12:30 PM And From 13 : 30 PM  to 17 : 30 PM  And on Monday – Saturday (Days will be selected one by one ) ) Will be able to select any amount of time intervals .  2 . In a specified way : ON 17th June From 12 : 30 PM to 17 : 30 PM we are closed . 

· Will be able to view their Schedule on a specified day , week , month . 

Customers : 

· Will enter the members private pages .

· Will fill a form for Appointments or reservations 

· Can type special requests . 

· Can make a reservation or pay for a service which will be fulfilled in the future 

